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BETWEEN

i

MES. Bharat Sanchar Nigam Limited (BSNL). a company incorporated under the Companics
Vel U0 having its reeistered office/corporate office at 3™ Floor. Bharat Sanchar Bhawan.
Harsh Chandra: Mathur Lane. Janpath. New Delhi-110001. through Mr. P. Venugopal.
b General Manager. (duly authorised o enter into the present MOU). hereinafter referred to
asz” BSNET (which term shall mean and include its successors in title. subsidiaries. associates.
aliihates. and assiens) of the ONE PART.

3

AND

Conara Bank.a body corporate. constituted under the Banking Companies (Acquisition &
Prgnstor of Undertaking) et 19700 having its head office at: 112, J.C. Road. Bangalore
200002 throneh Mo KOS Chandramoulic Dy, General Manager. (duly authorised o enter into
g prosent MOU ) hereinalier referred to as “Bank™ (which term shall mean and include its
siceessors in ttle, subsidiaries. associates. affiliates. and assigns) of the OTHER PART.

SN and Bank are collectively referred to as “the parties™.

‘N



WHEREAS:

L

0.

M/s. Bharat Sanchar Nigam Limited (BSNL) is a company incorporated under the
Companies Acte 1956 and has its registered office/corporate office at 3™ Floor.
Bharat Sanchar Bhawan. Iarish Chandra Mathur Lane. Janpath. New Delhi-
FTOO0T. BSNL is the largest telecom operating company in India having 3.2 lakhs
cmployees across the country.

To benelitits employees. BSNI. desires a Special Loan Package for its entire staff
strength on Al India basis.

I pursuance of the above. vide letter no. 1-9/BBF/Staft Loan/2011-12 dated
19.09.2011. BSNL invited Bank's proposal for various loans facilities for its
cmployees on all India basis.

Vide leter no. DCO/RAT/MKTG/178/2011 dated 08.11.11 Bank submitted its
proposal incorporating the basic terms and conditions governing the loan along
with the specimen copics of the agreements/documents required to be signed by
BSNIL s employvee(s) (hereinafier referred to as the “Borrower(s)™) at the time of
taking the loan.

Consequently. Bank has. at the request of BSNI.. agreed in principle to lend and
provide loan facilities to BSNL employees/Borrower(s).

The Loan will be evidenced by the Loan Agreement and other 1.oan Documents
(herematter referred to as the ~Loan Documents™) to be executed between Bank
and Borrowers. In consideration of  the loan facilitics. the parties have agreed to
exeeute the present Memorandum of Understanding on the terms and conditions
mentioned below:

NOW THIS DEED WITNESSETH AS FOLLOWS:

That Bank shall erant the loan to BSNI.s employee(s) under the various head as
per their requirement and the same are as tollows:

(@) Housmg Loan mcluding Repair and Renovation.

(b) Car Loan/ Two Wheeler Loan (Canara Mobile [L.oan)
(¢) Personal Loan (Canara Budget Loan)

() Fducational T.oan

(¢) Natural Calamity Loan

Lhe loans under the various heads as mentioned above are collectively referred to
as the loan tacilities™.
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That the Purpose of loan. Maximum amount. Margin Money. Multiple of salary
and Eligibility cte. wort. the loan facilities applicable in respective cases are
annexed herewith as Annexure - . )

That the general terms and conditions are annexed herewith as Annexure - 11,

That the Financial Quotations i.c. Floating Rate of Interest for the loan lfacilitics
applicable inrespective cases are annexed herewith as Annexure 111

I respeet of Education Loans. the same shall be as per Bl scheme norms of the
bank.

That the loan facilities shall be sanctioned by the appropriate authorities of the
Bank with all the agreed concessions and relaxations.

That the maximum limits for the loan facilities are subject to the income/repaying
capacity of Borrowers.

Lhat the secarity for the loan facilities shall be as applicable on the respective
schemes.

That salary mandate to be registered by BSNIL. for recovery of installments from
the salaries of Borrowers and remittance to the respective branches.

- Whenever there is revision in the ROILL the revised M shall be communicated to

Ms BSNL o effect revision in the salary mandate. The same shall be duly
registered.

- That minimum net take home salary of 25% shall be maintained after meeting the

loan installments.

- That the Toan shall be sanctioned in such a manner that at no stage the net take

home salary after meeting loan installment is less that 25% of the gross salary after
meeting all abilities/deductions viz. GPF.LEMI. Income Tax. Insurance ete. In
case o reemploved persons/persons employed on compassionate ground. pension
of employee shall be included for caleulating 25% carry home salary.

Phat i case ol retirement/resignation/termination/death of  Borrower. BSNL
undertakes not o release terminal benefits without obtaining prior written “No
Objection Certificate™ from the financing branch of Bank.

- Ihat the Bank shall not charge processing charges on the loan.

- Ehat the Bank shall charge the interest on monthly rests on the daily reducing

balance basis. DDOs must pay the recovered amount of EMI from the salary of the
employcee Tatest by 10" of cach month without fail. When the concerned DDO has
made payment within due time. Bank shall not pass on interest charges to the
borrowers owing to delay on bank s behalf,
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That Bank shall not charge penal interest for prepayment/foreclosure of loans in
case the employee pays back the loan from his/her own sources. In case loan is
taken over by other bank/institutions prepayment penalty /a2 % p.a. for the
outstanding loan amount will be levied.

- Fhat repayment shall commence one month after disbursal of the loan.
- That this deed shall be binding upon the parties. their successors and assigns.

- Thatany notice. demand or request under this deed shall be in writing. and shall be
delivered by personal serviee or shall be sent by postage prepald. registered or
certified mail. telexed. telecopied or sent by person or overnight courier return
receipt requested. addressed. il to the parties. at the respective address set forth in
the heading of this deed. or at such other address as the addressee may designate in
writing. Irach notice. demand or request hereunder shall be deemed given on the
date itis delivered. in the case ol personal service. or the date it is deposited with
the Postal Service. in the case of certified or registered mail.

- That the parties shall hereby irrevocably submit to the exclusive jurisdiction of the
Court and Tribunals in New Delhi for purposes of any suit. action or other
proceeding which relates to this deed. However, if there is any default of EMI on
the purt of BSNL employece 7 borrower the legal proceedings can be initiated at the
respective place ol disbursing branch.

- That no amendment. notilication or release [rom or waiver of any provision hercof
shall be effective unless in writing and signed by the partices.

2 That this deed may be executed in two or more counterparts, cach of which shall

be deemed an original. but all of which together shall constitute one and the same
mstrument.

Phat this deed and the rights and obligations hereunder shall be construed in
accordance with and governed by the substantive laws of India.

[ any provision hereol is found by a court of competent jurisdiction to be
prohibited or unenforceable it shall be ineffective only to the extent of such
prohibition or unenforceability. and such prohibition or unenforceability shall not
mvalidate the balance ol such provision 1o the extent it is not prohibited or
unenlorceable. nor invalidate the other provisions hereof.

Inthe event ot any dispute or difference relating to: arising from or connected with
this MOU. such dispute or diflerence shall be referred by cither party to the
arbitration ot one of the Arbitrators in the Department of Public Linterprises to be
nominated by the Secretary to the Government of India. in charge of Burcau of
Public: Enterprises. T'he Arbitration and Conciliation Act 1996 shall not be
appheable o the Arbitration under this clause. The award of the Arbitrator shall
be binding upon the parties to the dispute. provided. however, any party aggrieved
by such award may make a further reference for setting aside or revision of award
to the Law Secrctary. Department of Legal Affairs. Ministry of Law & Justice.
Government of India. Upon such reference. the dispute shall be decided by the




Law Seeretary. whose decision shall bind the parties finally and conclusively. The
partics in the dispute will share equally the cost of arbitration as intimated by the
Arbitrator.

20, That the bank shall nominate at least one branch (in case their more than one
branch of the bank) at cach Sccondary Switching Area(Telecom Revenue District)
for sanction. payment ol loan and payment ol EMI recovered by BSNL. This
MOU shall be binding upon both the parties on all India level.

27, Either party can terminate the MOU by giving a notice of 90 days in writing.
However. all the clauses of the MOU shall be binding and enforceable in respect
of outstanding loans and interest on the date of termination irrespective of such
termination.

280 Al other terms and conditions as per MOU shall be applicable on both the parties.
29, This agreement is effective from 01.10.2011 and valid up to 31.10.2012.

IN WITNESS WHEREOF. the parties have caused their respective Common Seal to be
aflixed to these presents on the day. month and year {irst hereinabove written. at New Delhi.

FOR M/S. BHARAT SANCHAR NIGAM LIMITED FOR CANARA BANK
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(K S Chandramouli)

DEPUTY GENERAL MAM(,I R (QFC -1 ) DEPUTY GENERAL AGER
1311, \I{ AT SANCHAR NIGAM LIMITED CANARA BANK
CORPORATE OFFICE, NEW DEL CIRCLE OFFICE. NEW DELHI
WITNESS WITNESS
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ENCLOSURE TO OUR MOU DT. 25.11.11

ANNEXURE |
REALXATIONS / CONCESSIONS TO THE BSNL EMPLOYEES UNDER VARIOUS RETAIL LENDING SCHEMES
SCHEME : PURPOSE QUANTUM , TO WHOM ; MARGIN ” REPAYMENT
‘Housing loans  Purchase of plot and 100 months basic pay or Confirmed employees with 20% Unifarm ‘Maximum of 240 months -
‘uptc Rs.30 lacs [construction of house 60 months gross salary 5 years of regular service. or date of retirement of
only. thereon. Purchase of ready ‘whichever is less subject’ the employee whichever :
built house. Purchase of flat to a maximum of Rs.30 _ s earlier w
from Housing board lacs. M
/development agency / For repairs and 4
private builders. renovation maximum of
For repairs and renovation ‘Rs.7.50 lacs. |
! maximum of Rs.7.50 lacs. | ”
'CANARA Purchase of new / Used Car 20 times of basic pay 5 years of regular service [10% on road price for | 84 months
MOBILE subject to a maximum of jwith minimum basic pay of Inew vehicles and 25% |
4 wheeler Rs.5.00 lacs Rs.9000/- p m. for old vehicles
iTwo wheeler Purchase of new Motor 10 times cof basic pay 10% on on-road price for .60 months
i cycle /Scooter/ Moped with a maximum of new vehicles and 25%
Rs.50000.00 for old vehicles
CANARA To meet genuine personal |10 times of gross salary Confirmed employees NOT AFPLICABLE {60 months
BUDGET financial requirements subject to a maximum of ;
Rs.5.00 lacs |
NATURAL To meet financial needs of |5 times of Basic pay of [Confirmed employees with 30 EMI
CALAMITY families of BSNL employees |Rs50000/- whichever is |minimum 3 years of -
affected by natural less service
calamities |
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ENCLOSURE TO OUR MQU DT. 25.11.11

ANNEXURE If

GENERAL TERMS AND CONDITIONS OF CANARA BANK FOR BSNL EMPLOYEES LOAN ON ALL INDIA BASIS
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14)
15)
16)

SALARY MANDATE TO BE DULY REGISTERED WITH THE SALARY DISBURSING AUTHORITY.

WHENEVER THERE IS REVISION IN THE ROI, THE PROPOSED REVISION IN EM! TO BE COMMUNICATED TO
M/S BSNL TO EFFECT REVISION IN THE SALARY MANDATE. REVISED MANDATE TO BE GOT REGISTERED .
The maximum limits for the above lcans quoted are subject to the income / repaying ce pacity of the employees

Except Housing loan. repayment to commence one month after availing the loan.

In respect of Housing loan commencement of repayment shall be as per Housing fcan scheme.

IN RESPECT OF HOUSING LOANS, MAXIMUM DWELLING UNIT PER BORRO'WER SHALL NOT BE MORE
THAN 2 UNITS TO BE COVERED UNDER THE PACKAGE.

Minimum net take home salary of 25% to be maintained after meeting the propeosed loan/s instalment/s.

The loan will be sanctioned in such a manner that at no stage the net take home salary after meeting proposed loan/s
instalment/s is less than 25% of the gross salary.

No penal interest will be charged for prepayment /foreclosure of loans except in case of takeover of loan by another
Bank /F|.

No processing charges will be charged on the loans.

The interest will be charged on monthly rests on the daily reducing balance basis. The rates are linked to Base rate.
All the concessions are applicable for fresh loans only.

Minimum amount of the loan will be Rs.25000/- in the case of Natural calamity advance and Scooter advance. In all
other cases, it will be Rs.50000/- per occasion. However the bank can give loan for < lesser amount also at its own
discretion.

No rollover is permitted.

Except the above. all other terms & conditions are as applicable to respective scheme rorms.

In respect of Educational Loans, the same shall be as per scheme norms only.




CONCESSIONAL RATE OF INTEREST FOR VARIOUS RETAIL LOANS TO BSNL EMPLOYEES UNDER THE SPECIAL PACKAGE

Housing loans  Repayment period

- ~ Upto 5 years -
T sEysaupto 10 yrs
- - - >10 years & upto 25

yrs

. BR+05%ie. 1125%

Upto Rs .20 lac |

"BR ie. 10.75% o
BR+025%ie 1100%

For 2°° unit — additional interest of

0.25% waived

Canara Mobile loans

Base rate + 2% . presently 12.75% mum‘muﬁmmm:

"Canara mmmmmn loans

Base rate +m.wmoﬁwﬁmmmsﬁ_< 13.5% p.a. Qmwm:‘m%

“Natural Qmi_m3:< loans

~ Base rate +3%, vﬁmmm:% a,umo\mv.m, U«m.mmszv\l

tly -
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